
INSURANCE COMPANY DISPUTES
1/1/2009 - 12/31/2009

NAME
TOTAL
CLAIMS

CLAIMS
w/o 107's

CLAIMS
w/107's

% DISPUTED
CLAIMS

A.I.U. INSURANCE COMPANY                      50 42 8 16.00%
ACCIDENT FUND INSURANCE CO OF AMERICA         2,019 1,731 288 14.26%
ACCIDENT FUND NATIONAL INSURANCE COMPANY      2 2 0 0.00%
ACE AMERICAN INSURANCE COMPANY                305 284 21 6.89%
ACE FIRE UNDERWRITERS INSURANCE COMPANY       4 4 0 0.00%
ACE PROPERTY & CASUALTY INSURANCE COMPANY     4 4 0 0.00%
ACUITY, A MUTUAL INSURANCE COMPANY            75 73 2 2.67%
AIG CASUALTY COMPANY                          46 45 1 2.17%
ALEA NORTH AMERICA INSURANCE COMPANY          3 2 1 33.33%
ALLIED PROPERTY & CASUALTY INSURANCE COMPANY  4 3 1 25.00%
AMCO INSURANCE COMPANY                        8 7 1 12.50%
AMERICAN CASUALTY COMPANY OF READING, PA      36 32 4 11.11%
AMERICAN COMPENSATION INSURANCE COMPANY       96 91 5 5.21%
AMERICAN ECONOMY INSURANCE COMPANY            3 3 0 0.00%
AMERICAN EUROPEAN INSURANCE COMPANY           1 1 0 0.00%
AMERICAN HARDWARE MUTUAL INSURANCE COMPANY    1 1 0 0.00%
AMERICAN HOME ASSURANCE COMPANY               119 112 7 5.88%
AMERICAN INSURANCE COMPANY                    8 8 0 0.00%
AMERICAN INTERSTATE INSURANCE COMPANY         1 0 1 100.00%
AMERICAN STATES INSURANCE COMPANY             2 2 0 0.00%
AMERICAN ZURICH INSURANCE COMPANY             60 56 4 6.67%
AMERISURE INSURANCE COMPANY                   212 194 18 8.49%
AMERISURE MUTUAL INSURANCE COMPANY            293 239 54 18.43%
ANSUR AMERICA INSURANCE COMPANY               30 6 24 80.00%
ARCH INSURANCE COMPANY                        91 87 4 4.40%
ARGONAUT GREAT CENTRAL INSURANCE COMPANY      8 8 0 0.00%
ARGONAUT INSURANCE COMPANY                    1 1 0 0.00%
ARGONAUT MIDWEST INSURANCE COMPANY            8 7 1 12.50%
AUTO-OWNERS INSURANCE COMPANY                 351 179 172 49.00%
BANKERS STANDARD INSURANCE COMPANY            1 1 0 0.00%
BROTHERHOOD MUTUAL INSURANCE COMPANY          17 16 1 5.88%
BUCKEYE UNION INSURANCE COMPANY               1 1 0 0.00%
CHARTER OAK FIRE INSURANCE COMPANY            20 20 0 0.00%
CHEROKEE INSURANCE COMPANY                    33 32 1 3.03%
CHUBB INDEMNITY INSURANCE CO                  26 24 2 7.69%
CHURCH MUTUAL INSURANCE COMPANY               29 28 1 3.45%
CINCINNATI CASUALTY COMPANY                   77 74 3 3.90%
CINCINNATI INDEMNITY COMPANY                  48 48 0 0.00%
CINCINNATI INSURANCE COMPANY                  54 49 5 9.26%
CITIZENS INSURANCE COMPANY OF AMERICA         65 53 12 18.46%
CITIZENS INSURANCE COMPANY OF OHIO            34 31 3 8.82%
CITIZENS INSURANCE COMPANY OF THE MIDWEST     18 16 2 11.11%
COMMERCE & INDUSTRY INSURANCE COMPANY         20 18 2 10.00%
CONSOLIDATED INSURANCE COMPANY                23 21 2 8.70%
CONTINENTAL CASUALTY COMPANY                  17 14 3 17.65%
CONTINENTAL INDEMNITY COMPANY                 33 32 1 3.03%
CONTINENTAL NATIONAL AMERICAN CASUALTY CO.    3 3 0 0.00%
CRUM & FORSTER INDEMNITY COMPANY              4 4 0 0.00%
CUMIS INSURANCE SOCIETY, INC.                 1 0 1 100.00%
DELOS INSURANCE COMPANY                       27 19 8 29.63%
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DISCOVER PROPERTY & CASUALTY INSURANCE CO.    11 11 0 0.00%
ELECTRIC INSURANCE COMPANY                    9 9 0 0.00%
EMCASCO INSURANCE COMPANY                     29 19 10 34.48%
EMPLOYERS INSURANCE COMPANY OF WAUSAU         43 42 1 2.33%
EMPLOYERS MUTUAL CASUALTY COMPANY             42 30 12 28.57%
EVEREST NATIONAL INSURANCE COMPANY            75 68 7 9.33%
FARM BUREAU GENERAL INSURANCE COMPANY         133 50 83 62.41%
FARM BUREAU MUTUAL INSURANCE CO OF MICHIGAN   104 35 69 66.35%
FARMERS INSURANCE EXCHANGE                    3 3 0 0.00%
FARMINGTON CASUALTY COMPANY                   32 27 5 15.63%
FCCI INSURANCE COMPANY                        32 31 1 3.13%
FEDERAL INSURANCE COMPANY                     52 45 7 13.46%
FEDERATED MUTUAL INSURANCE COMPANY            28 28 0 0.00%
FEDERATED SERVICE INSURANCE COMPANY           1 1 0 0.00%
FIDELITY & GUARANTY INSURANCE COMPANY         119 115 4 3.36%
FIDELITY & GUARANTY INSURANCE UNDERWRITERS    2 1 1 50.00%
FIREMANS FUND INSURANCE COMPANY               5 5 0 0.00%
FIRST LIBERTY INSURANCE CORPORATION           28 24 4 14.29%
FLORISTS MUTUAL INSURANCE COMPANY             3 3 0 0.00%
FRANKENMUTH MUTUAL INSURANCE COMPANY          263 59 204 77.57%
FREMONT INSURANCE COMPANY                     25 24 1 4.00%
GENERAL CASUALTY COMPANY OF WISCONSIN         21 21 0 0.00%
GENERAL CASUALTY INSURANCE COMPANY            3 3 0 0.00%
GENERAL INSURANCE COMPANY OF AMERICA          1 1 0 0.00%
GLOBE INDEMNITY COMPANY                       1 1 0 0.00%
GRANGE INSURANCE COMPANY OF MICHIGAN          6 4 2 33.33%
GRANITE STATE INSURANCE COMPANY               29 27 2 6.90%
GREAT AMERICAN ALLIANCE INSURANCE CO          1 1 0 0.00%
GREAT AMERICAN INSURANCE CO OF NY             4 4 0 0.00%
GREAT AMERICAN INSURANCE COMPANY              1 1 0 0.00%
GREAT MIDWEST INSURANCE COMPANY               15 13 2 13.33%
GREAT NORTHERN INSURANCE COMPANY              2 1 1 50.00%
GREAT WEST CASUALTY COMPANY                   12 10 2 16.67%
GUIDEONE MUTUAL INSURANCE COMPANY             4 4 0 0.00%
HANOVER INSURANCE COMPANY                     93 85 8 8.60%
HARLEYSVILLE LAKE STATES INSURANCE COMPANY    52 46 6 11.54%
HARTFORD ACCIDENT & INDEMNITY COMPANY         24 22 2 8.33%
HARTFORD CASUALTY INSURANCE COMPANY           38 34 4 10.53%
HARTFORD FIRE INSURANCE COMPANY               95 84 11 11.58%
HARTFORD INSURANCE COMPANY OF THE MIDWEST     196 169 27 13.78%
HARTFORD UNDERWRITERS INSURANCE COMPANY       51 46 5 9.80%
HASTINGS MUTUAL INSURANCE COMPANY             199 164 35 17.59%
ILLINOIS NATIONAL INSURANCE COMPANY           67 63 4 5.97%
IMPERIAL CASUALTY & INDEMNITY COMPANY         3 3 0 0.00%
INDEMNITY INSURANCE COMPANY OF NORTH AMERICA  212 203 9 4.25%
INDIANA INSURANCE COMPANY                     21 20 1 4.76%
INSURANCE CO. OF THE STATE OF PENNSYLVANIA    277 261 16 5.78%
INSURANCE CORPORATION OF AMERICA              1 0 1 100.00%
LIBERTY INSURANCE CORPORATION                 107 91 16 14.95%
LIBERTY MUTUAL FIRE INSURANCE COMPANY         105 98 7 6.67%
LIBERTY MUTUAL INSURANCE COMPANY              341 325 16 4.69%
LM INSURANCE CORPORATION                      209 171 38 18.18%
LMI INSURANCE COMPANY                         1 1 0 0.00%
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LUMBERMENS MUTUAL CASUALTY COMPANY            2 1 1 50.00%
LUMBERMENS UNDERWRITING ALLIANCE              13 13 0 0.00%
M L B A MUTUAL INSURANCE COMPANY              4 4 0 0.00%
MANUFACTURERS ALLIANCE INSURANCE COMPANY      1 1 0 0.00%
MANUFACTURING TECHNOLOGY MUTUAL INSURANCE CO  128 123 5 3.91%
MASSACHUSETTS BAY INSURANCE COMPANY           15 13 2 13.33%
MERCHANTS MUTUAL INSURANCE COMPANY            1 1 0 0.00%
MERIDIAN MUTUAL INSURANCE COMPANY             15 15 0 0.00%
MHA INSURANCE COMPANY                         39 38 1 2.56%
MICHIGAN COMMERCIAL INSURANCE MUTUAL          242 217 25 10.33%
MICHIGAN INSURANCE COMPANY                    123 117 6 4.88%
MICHIGAN MILLERS MUTUAL INSURANCE COMPANY     89 88 1 1.12%
MID-CENTURY INSURANCE COMPANY                 4 4 0 0.00%
MITSUI SUMITOMO INSURANCE CO OF AMERICA       13 12 1 7.69%
MITSUI SUMITOMO INSURANCE USA, INC.           35 25 10 28.57%
MONROE GUARANTY INSURANCE COMPANY             10 9 1 10.00%
MOTORISTS MUTUAL INSURANCE COMPANY            2 2 0 0.00%
NATIONAL FIRE INSURANCE COMPANY OF HARTFORD   17 16 1 5.88%
NATIONAL TRUST INSURANCE COMPANY              29 23 6 20.69%
NATIONAL UNION FIRE INSURANCE COMPANY         30 27 3 10.00%
NATIONWIDE AGRIBUSINESS INSURANCE COMPANY     9 9 0 0.00%
NATIONWIDE PROPERTY & CASUALTY INSURANCE CO   1 1 0 0.00%
NETHERLANDS INSURANCE COMPANY                 78 77 1 1.28%
NEW HAMPSHIRE INDEMNITY COMPANY, INC.         20 20 0 0.00%
NEW HAMPSHIRE INSURANCE COMPANY               202 193 9 4.46%
NORGUARD INSURANCE COMPANY                    2 1 1 50.00%
NORTH POINTE INSURANCE COMPANY                1 1 0 0.00%
NORTH RIVER INSURANCE COMPANY                 1 1 0 0.00%
NORTHERN INSURANCE COMPANY OF NEW YORK        1 1 0 0.00%
OHIO CASUALTY INSURANCE COMPANY               2 2 0 0.00%
OHIO SECURITY INSURANCE COMPANY               1 1 0 0.00%
OLD REPUBLIC INSURANCE COMPANY                134 123 11 8.21%
ONEBEACON AMERICA INSURANCE COMPANY           5 4 1 20.00%
ONEBEACON INSURANCE COMPANY                   1 1 0 0.00%
PACIFIC EMPLOYERS INSURANCE COMPANY           7 7 0 0.00%
PACIFIC INDEMNITY COMPANY                     16 14 2 12.50%
PARK AVENUE PROPERTY & CASUALTY               9 9 0 0.00%
PARTNERS MUTUAL INSURANCE COMPANY             2 2 0 0.00%
PATRIOT GENERAL INSURANCE COMPANY             1 1 0 0.00%
PEERLESS INDEMNITY COMPANY                    2 2 0 0.00%
PEERLESS INSURANCE COMPANY                    13 12 1 7.69%
PENNSYLVANIA GENERAL INSURANCE COMPANY        3 2 1 33.33%
PENNSYLVANIA MANUFACTURERS ASSN. INSURANCE CO 24 23 1 4.17%
PENNSYLVANIA MANUFACTURERS INDEMNITY COMPANY  9 9 0 0.00%
PHARMACISTS MUTUAL INSURANCE COMPANY          7 7 0 0.00%
PHOENIX INSURANCE COMPANY                     26 24 2 7.69%
PIONEER STATE MUTUAL INSURANCE COMPANY        12 12 0 0.00%
PROTECTIVE INSURANCE COMPANY                  16 16 0 0.00%
REGENT INSURANCE COMPANY                      10 10 0 0.00%
RETAILERS MUTUAL INSURANCE COMPANY            24 24 0 0.00%
SAFECO INSURANCE CO OF AMERICA                23 18 5 21.74%
SAFETY NATIONAL CASUALTY CORPORATION          6 6 0 0.00%
SEABRIGHT INSURANCE COMPANY                   3 2 1 33.33%
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SECURA INSURANCE COMPANY                      88 85 3 3.41%
SELECTIVE INSURANCE CO OF SOUTH CAROLINA      14 14 0 0.00%
SELECTIVE INSURANCE CO OF THE SOUTHEAST       32 32 0 0.00%
SELECTIVE WAY INSURANCE COMPANY               14 13 1 7.14%
SENTINEL INSURANCE COMPANY LTD                1 1 0 0.00%
SENTRY INSURANCE A MUTUAL COMPANY             56 55 1 1.79%
SENTRY SELECT INSURANCE COMPANY               1 1 0 0.00%
SOMPO JAPAN INSURANCE COMPANY                 15 13 2 13.33%
SPARTA INSURANCE COMPANY                      9 9 0 0.00%
ST. PAUL FIRE & MARINE INSURANCE COMPANY      1 1 0 0.00%
STANDARD FIRE INSURANCE COMPANY               25 19 6 24.00%
STAR INSURANCE COMPANY                        6 6 0 0.00%
STATE AUTO PROPERTY & CASUALTY INSURANCE CO   4 4 0 0.00%
STATE AUTOMOBILE MUTUAL INSURANCE COMPANY     18 18 0 0.00%
STATE FARM FIRE & CASUALTY COMPANY            37 28 9 24.32%
SUA INSURANCE COMPANY                         59 58 1 1.69%
T H E INSURANCE COMPANY                       1 1 0 0.00%
TECHNOLOGY INSURANCE COMPANY INC              8 7 1 12.50%
TOKIO MARINE & NICHIDO FIRE INSURANCE CO LTD  15 15 0 0.00%
TOWER INSURANCE COMPANY OF NEW YORK           1 1 0 0.00%
TRANSCONTINENTAL INSURANCE COMPANY            2 2 0 0.00%
TRANSGUARD INSURANCE COMPANY OF AMERICA, INC. 1 1 0 0.00%
TRANSPORTATION INSURANCE COMPANY              10 10 0 0.00%
TRAVELERS CASUALTY & SURETY CO                4 4 0 0.00%
TRAVELERS CASUALTY & SURETY CO. OF AMERICA    2 2 0 0.00%
TRAVELERS CASUALTY COMPANY OF CONNECTICUT     6 6 0 0.00%
TRAVELERS COMMERCIAL CASUALTY COMPANY         3 3 0 0.00%
TRAVELERS COMMERCIAL INSURANCE COMPANY        5 5 0 0.00%
TRAVELERS INDEMNITY CO. OF CONNECTICUT        289 255 34 11.76%
TRAVELERS INDEMNITY COMPANY                   109 96 13 11.93%
TRAVELERS INDEMNITY COMPANY OF AMERICA        33 28 5 15.15%
TRAVELERS PROPERTY CASUALTY CO OF AMERICA     17 16 1 5.88%
TRUCK INSURANCE EXCHANGE                      14 13 1 7.14%
TWIN CITY FIRE INSURANCE COMPANY              68 58 10 14.71%
ULLICO CASUALTY COMPANY                       3 3 0 0.00%
UNITED STATES FIDELITY & GUARANTY COMPANY     3 2 1 33.33%
UNITED STATES FIRE INSURANCE COMPANY          8 6 2 25.00%
UNITED WISCONSIN INSURANCE COMPANY            4 4 0 0.00%
UTICA MUTUAL INSURANCE COMPANY                1 1 0 0.00%
VALLEY FORGE INSURANCE COMPANY                69 64 5 7.25%
VANLINER INSURANCE COMPANY                    11 10 1 9.09%
WAUSAU BUSINESS INSURANCE COMPANY             57 50 7 12.28%
WAUSAU UNDERWRITERS INSURANCE COMPANY         114 103 11 9.65%
WEST AMERICAN INSURANCE COMPANY               2 2 0 0.00%
WESTFIELD INSURANCE COMPANY                   48 44 4 8.33%
WESTPORT INSURANCE CORPORATION                3 2 1 33.33%
WILLIAMSBURG NATIONAL INSURANCE COMPANY       3 3 0 0.00%
WORK FIRST CASUALTY COMPANY                   1 1 0 0.00%
X L SPECIALTY INSURANCE COMPANY               8 8 0 0.00%
ZURICH-AMERICAN INSURANCE CO OF ILLINOIS      142 132 10 7.04%
ZURICH-AMERICAN INSURANCE COMPANY             425 416 9 2.12%

TOTAL 10,976 9,450 1,526 13.90%
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